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1.0 Purpose 
 
 To outline the correct procedure for sending a Pentax, Olympus, Machida or Wolf 

endoscope out for Repair. 
 
 
2.0 Responsibility 
 
 It is the responsibility of all Endoscopy Clinical Nurse Manager (CNM I & II), Endoscopy  

Health Care Assistants (HCA), Clinical Engineering (ENT Bronchoscopes) and the 
trained nursing staff (decontamination) in the Operating Theatre Department and 
Outpatients Department using flexible endoscopes to follow the correct procedure when 
sending it for Service and / or repair 

 
3.0 General Principles 

 
All flexible endoscopes intended for repair must be decontaminated before dispatch 
unless the endoscope cannot be reprocessed without further damage occurring: i.e. leak 
in the endoscope and procedures are in agreement with the manufacturer / supplier for 
the endoscope.  
 
In all circumstances, the flexible Endoscopes must be accompanied by a certificate 
stating the status of the Endoscope i.e. contaminated and also state if there is an 
Infection Control Alert or the method by which it was decontaminated. 

 
 
4.0 Procedure 

Returning a Flexible Endoscope for Repair 
 

 If flexible endoscope cannot be manually washed or decontaminated due to a leak, 

proceed with the following:  

Dry Leak Phase Stage 

- Wipe down the scope externally with J-cloth and Wassenburg Endohigh 

Cleaner (1.25 mls Endohigh cleaner to 250 mls water). 

- Use recommended cleaning brush to dry brush only all internal channels. 

Wet Leak Phase Stage 

- Empty the sink of water (this decreases the risk of further damage to the 

Endoscope), wipe down the scope externally with J-cloth and Wassenburg 

Endohigh Cleaner (1.25 mls Endohigh cleaner to 250 mls water). 

- Use recommended cleaning brush to dry brush only all internal channels. 
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- You will find the appropriate suitcases (as per manufacturer’s requirements) 

downstairs in the bulk store room (store 120) for sending flexible Endoscope for 

repair.  The key is hanging in the CNM Office in Theatre; 

- Line suitcase with plastic to protect case (for all scopes non-infected & infected); 

- Place flexible Endoscope in lined case, ensure it is positioned correctly so that it 

won’t get pinched when closing the case and cover with plastic; 

- Select and fill out correct form, i.e. Olympus, Pentax (Wolf; give to Clinical 

Engineer to send); 

- Include CHI at Crumlin Decontamination Form (see Appendix 1), please state if 

the Endoscope was used on a patient with an Infection Control alert; 

- Fill out “Endoscope Tracking Record” for all scopes and tick “Out for Repair” 

field; 

- Place on top of plastic cover and lock suitcase.  Place suitcase in plastic cover 

for Olympus endoscopes only, the rest of the endoscopes are not placed in a 

suitcase cover (as not requested to do so by Sword Medical); 

- Phone relevant company to request collection, this is organized by the company 

and the courier will collect Endoscope from Theatre Reception; 

- Fill out theatre repair book; leave both copies in book (for record keeping); 

- Suitcase should then be locked and the packaging must be marked “USED 

MEDICAL DEVICE”.   Please retain the key as the relevant companies have 

Master Keys to open the case on arrival. 

- Request the Theatre Secretary or Clinical Engineer to log the endoscope as 

“out of use” in the Wassenburg Process Manager on the Theatre computer 

System. 

- On return of the endoscope following repair, place the technical report in the 

relevant service folder on shelf in Prep room 6.  

- Request the Theatre secretary or Clinical Engineer to log the endoscope as “in 

use” on the Process manager. 

 
 
 
 
 
 



Children’s Health Ireland at Crumlin 

 

Document Name: Sending a Pentax / Olympus / Wolf Flexible Endoscope for Repair 

Reference Number: SPOWFER-01-2020-MS-NC-V4 Version Number: 4 

Date of Issue: January 2020 Page 5 of 8 

 
5.0 References 
  

 HSE Standards and Recommended Practices for Operational Management of 
Endoscope Decontamination Facilities 2019 

 Guidance on the Implementation of the Health and Safety Authority Competent Authority 
– Exemption 03/2016 on the Carriage of Uncleaned Reusable Invasive Medical Devices 
by Road, Revised May 2018 

 Pentax User Manual 

 Olympus User Manual 

 Wolf User Manual 
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6.0 Appendices 

 
Appendix 1 
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